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SHIPPING
DHL. http://www.dhl-usa.com/en/express/shipping/customs support.html

FedEx.
http://images.fedex.com/us/international/irc/FedEx International Shipping Reference Guide.pdf

UPS. http://www.ups.com/media/en/UPSInternationalShippingHowToGuide.pdf

USPS. https://www.usps.com/ship/customs-forms.htm

FEES & PAYMENT METHODS
IFLA Voucher Scheme. http://www.ifla.org/voucher-scheme

Order vouchers through Lyrasis. http://www.lyrasis.org/Products-and-Services/IFLA-Voucher.aspx

Order vouchers through OCLC. https://www.oclc.org/en-CA/resource-sharing/features/ifla-vouchers-
from-oclc.html

COMMUNICATION

Sample lending policy pages:

Public Library
http://www.imcpl.org/using/ill/other/

Academic Libraries

https://www.library.nd.edu/ill/lending policy.shtml
https://ill.ulib.iupui.edu/ILLiad/IUP/Lending/LendingLogon.html|
http://library.osu.edu/find/interlibrary-services/lending-to-non-osu-libraries/

Special Library
http://www.newberry.org/interlibrary-loan

LOCATING INTERNATIONAL PUBLICATIONS
Amicus (Canada). http://www.collectionscanada.gc.ca/lac-bac/search-recherche/lib-
bib.php?Language=eng

British Library (UK). http://explore.bl.uk/

Copac (UK). http://copac.ac.uk/

Trove (Australia). http://trove.nla.gov.au/

ILRS: Australian Interlibrary Resource Sharing Directory (Australia). http://www.nla.gov.au/ilrs/

KVK: Karlsruhe Virtual Catalog (Germany and others). http://www.ubka.uni-karlsruhe.de/kvk en.html

bibliotek.dk (Denmark). http://bibliotek.dk/?lingo=eng
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