


Agenda 

• Identifying barriers 
• Lowering barriers 
• Discovery resources 



Change in International Lending 
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Reasons for Change 

Increased Volume 
Visibility of holdings through 
online tools 
New membership in resource 
sharing networks 
Ease and speed of electronic 
delivery 

Decreased Volume 
Copyright and licensing 
restrictions 
Prohibitive shipping costs 
Greater availability of online 
resources 
Payment options 
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Copyright & Licensing Restrictions 

• 20.3% don’t deliver non-returnables 
electronically 

• 42.3% can’t supply non-returnables because 
of copyright 



What can we do? 

• Educate ourselves about international 
copyright laws 

• Maintain awareness of ALA & LCA actions and 
legal cases that could impact copyright & ILL 

• Advocate for ILL-friendly copyright laws and 
licensing terms 



Education Resources 
• Berkman Center “Copyright for Librarians” handbook and online 

course 
• Columbia Copyright Advisory Office 
• Crews, Kenneth. Copyright Law for Librarians and Educators: 

Creative Strategies and Practical Solutions. (3rd ed.) ALA Editions, 
2012. 

• Crews, Kenneth. “Study on Copyright Limitations and Exceptions 
for Libraries and Archives.” WIPO, 2008. 

• Pilch, JT. “International Copyright: Why It Matters to Libraries.” 
Library Copyright Alliance Issue Brief, 2009. 

• Treaty Proposal on Limitations and Exceptions for Libraries and 
Archives. Version 4.3. IFLA, 2012. 

• UNESCO Collection of Copyright Laws 

http://cyber.law.harvard.edu/research/copyrightforlibrarians
http://copyright.columbia.edu/copyright/
http://www.wipo.int/meetings/en/doc_details.jsp?doc_id=109192/
http://www.wipo.int/meetings/en/doc_details.jsp?doc_id=109192/
http://www.librarycopyrightalliance.org/bm~doc/briefintlcopyrightfinalrev101509.pdf
http://www.ifla.org/en/copyright-tlib
http://www.ifla.org/en/copyright-tlib
http://portal.unesco.org/culture/en/ev.php-URL_ID=14076&URL_DO=DO_TOPIC&URL_SECTION=201.html


Recent Court Cases 

• Authors Guild v. Google Books 
• Authors Guild v. HathiTrust 
• Cambridge University Press, et al. v. Patton, et al. 
• Kirtsaeng v. John Wiley and Sons, Inc. 
• Omega S.A. v. Costco Wholesale Corporation 



ALA & LCA Initiatives 

• Advocacy 
• Publications and court documents 
• Comments to US Copyright Office and WIPO 

on relevant topics 



Shipping 
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What can we do? 

• Overcome our hydrophobia 
• Consider upgrading to expedited postal 

service 
• Be familiar with customs requirements 
• Advocate for ILL of ebooks 
• Digitize books that are out of copyright 



Shipping Service Cost Comparison 
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Shipping Service Cost Comparison 
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Customs Requirements 

• DHL Customs Support 
• FedEx Guide to Customs Forms 
• UPS International Shipping How-To Guide 
• USPS Customs Form Online Tools 

 

http://www.dhl-usa.com/en/express/shipping/customs_support.html
http://images.fedex.com/us/international/irc/FedEx_International_Shipping_Reference_Guide.pdf
http://www.ups.com/media/en/UPSInternationalShippingHowToGuide.pdf
https://www.usps.com/ship/customs-forms.htm?


Digitization 

• Coordinate with digital libraries team in your 
library 

• Develop price structure for digitization 
• Confirmed public domain materials can become 

part of digital collections 
• Allows you to share unique materials without risk 

to the item 
• Saves both time and money 
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Payment Options 
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What can we do? 

• Consider higher charges for international 
requests 

• Establish international reciprocal agreements 
• Educate & advocate for use of IFLA vouchers 
• Advocate for electronic conversion of ILFA 

vouchers 
• Credit card 



IFLA Vouchers 

Value: 
• Full = 8 euros 
• Half = 4 euros 

 
Order from: 
• IFLA 
• Lyrasis 
• OCLC 

 



Communication 
• Top methods for receiving requests: 

– E-mail (86.1%) 
– OCLC (56.4%) 
– Fax (32.9%) 
– Mail (31.4%) 
 

BUT… 
Only 35.7% post lending policies on library 
website 



What can we do? 

• Post our ILL Policies on our websites and in 
the OCLC ILL Policies Directory 

• Verify holdings before placing requests 



Sample Lending Policies Page 



Sample ILL Policies Directory policy 



Locating Canadian Publications 

http://www.collectionscanada.gc.ca/amicus/index-e.html


Locating Canadian Publications 



Locating Canadian Publications 



Locating Canadian Publications 



Locating Canadian Publications 



Locating UK Publications 

http://explore.bl.uk/
http://copac.ac.uk/


Locating UK Publications 



Locating UK Publications 



Locating UK Publications 



Locating Australian Publications 

http://http/trove.nla.gov.au/


Locating Australian Publications 



Locating Australian Publications 

http://www.nla.gov.au/ilrs/


Locating Australian Publications 



Locating German Publications 
• GEBAY (Bavarian State Library) 

fernleihe@bsb-muenchen.de 
• DEGNL (German National Library of Economics (ZBW), 

Leibniz Information Centre for Economics) 
fernleihe@zbw.eu 

• ZXW (SUB Göttingen) 
fernleihe@sub.uni-goettingen.de 

• UF# (Universitätsbibliothek Johann Christian 
Senckenberg) 
fernleihe@ub.uni-frankfurt.de 

mailto:fernleihe@bsb-muenchen.de
mailto:fernleihe@zbw.eu
mailto:fernleihe@sub.uni-goettingen.de
mailto:fernleihe@ub.uni-frankfurt.de


Locating German Publications 



Locating German Publications 



Locating Danish Publications 

http://bibliotek.dk/?lingo=eng


Locating Danish Publications 



Locating Danish Publications 



Non-OCLC International Requests 



Non-OCLC International Requests 
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