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With the rapid growth of the Social Web, a large amount of 
informal opinionated texts are available on numerous 
topics. However, people can be overwhelmed with this vast 
amount of information and they need help to find the 
information of their interests. Natural language tools for 
automatically analyzing these opinions become necessary 
to help individuals, organizations, and governments in 
making timely decisions. To address this need, I proposed 
a summarization approach for opinionated texts specifically 
for blogs.

Challenges and Facts

• Dealing with opinionated texts is more challenging compared to 
fact-based texts because
• Opinionated texts often contain subjective information
• NLP tools which deal with opinionated texts need to perform sentiment 

analysis
• Opinionated texts are often informal and may contain much unrelated 

information   

• Studies show that two main problems of summarizations are:
• Question irrelevance
• Discourse incoherence

Discourse Incoherence

Approach

BlogSum

• BlogSum performance was evaluated for
• Question irrelevance
• Discourse incoherence

• BlogSum-generated summaries were compared with OList 
• OList was compared with other baselines
• Three different datasets are used: TAC 2008, DUC 2007, and 

Review datasets

Evaluation

Automatic Evaluation of Question Relevance

Manual Evaluation of Discourse Incoherence

Introduced a domain-independent summarization 
approach using discourse relations within the 
framework of text schemata.

Question Irrelevance

Given an initial question on a particular topic and  a 
ranked list of sentences from the document set, my 
approach uses the appropriate schema for the given 
question type,  and does the following: 

• Selects the most relevant sentences based on 
what discourse relations they contain 

• Reorders these sentences by finding their most 
effective order 

Introduced a domain independent summarization 
approach using discourse relations within the 
framework of text-schemata to reduce question 
irrelevance and discourse incoherence. Evaluation 
results indicate that my approach can effectively 
reduce question irrelevance and discourse 
incoherence even with informal and opinionated 
documents.

Manual Evaluation of Question Relevance

Results
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