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Maine healthcare system temporarily loses access to EHRs

A temporary computer network outage last week disrupted a Maine healthcare
 system's access to electronic health records (EHR) and other internal systems for an
 entire day.

A power surge at Eastern Maine Healthcare Systems' data center in Bangor on the
 morning of November 24 caused the failure of a computer system that served all
 eight hospitals, seven physician groups and several home health agencies and long-
term care facilities. Providers could see patients' EHRs, but could not update them.
 Executives emphasized that patient safety was maintained throughout the outage.
 Providers followed contingency plans, utilizing paper downtime kits that staff
 practice using once a month. Other internal systems affected by the outage included
 e-mail and billing. All systems were back online by 6 p.m. the same day and the
 EHRs were manually updated based on the paper records. (Source: Bangor Daily
 News)

With the growing prominence of EHR systems and the trend of sharing records across
 geographically dispersed facilities, networked computer systems that traditionally
 supported billing and bookkeeping have also become important for patient care.
 Providers often rely on EHR systems to alert them of dangerous interactions among
 prescribed medications and other potential hazards, making it essential for
 healthcare organizations to have and exercise back-up safety checks. While the
 Maine outage was relatively brief, it did cause hospitals to delay some elective
 procedures. Some past outages at healthcare facilities have caused EHR downtimes
 that lasted more than a week. (Sources: Bangor Daily News, HealthIT.gov, American
 Health Information Management Association)
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Download and complete the Contingency Planning SAFER Guide
 self-assessment for a snapshot of how your facility's current EHR
 contingency planning status could impact patient safety.

Maintain "downtime kits" that include prescription pads and other
 forms providers need to be able to document patient care on paper
 and transfer it to the electronic system once it is back online.
 Provide training on the use of kits for new employees, as well as
 periodic refresher training for all staff. (Source: Bangor Daily
 News)

Make sure staff are prepared to use hard-copy medication
 formularies to check for potentially dangerous drug interactions
 when EHR systems that automatically flag these issues are down.
 (Source: Bangor Daily News)
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Register now for the 2014 National Healthcare Coalition Preparedness
 Conference, December 10-12 in Denver, Colorado!

If you are not yet subscribed to this daily brief, click here to sign up.

MESH does not assume any liability for the content, materials, information, and opinions provided within this
 communication. Further, MESH disclaims any liability resulting from use of any content within this
 communication. Information contained in this communication is provided "as is," with all faults. Neither
 MESH, nor any person associated with MESH, makes any warranty or representation with respect to the
 quality, accuracy, or availability of this information.

 MESH serves as the designated Medical Multi-Agency Coordination Center for Marion County, Indiana. The
 MESH Intelligence Program is a joint-effort between the City of Indianapolis, Division of Homeland Security,
 the Marion County Public Health Department and the Indiana Department of Homeland Security designed to
 provide real-time information and support to the healthcare sector in the Indianapolis area. Assistance with
 info or questions at: Office phone: 317.630.7363, Pager: 317.310.6762, Email: MESHintel@meshcoalition.org

 This email was sent by: MESH 3930 Georgetown Road Indianapolis, Indiana, 46254, USA. Weather forecast
 information appears pursuant to a license from AccuWeather®GlobalTM by Telemet, Inc. It is unlawful to
 copy or redistribute such information. If you would like to update your profile please click: Update Profile
 If you prefer not to receive any more emails from us Unsubscribe

http://cl.exct.net/?qs=226012bd5cf0e56adcde05df5c07b1994c277174059d7ca128f5d1b288b44862
http://cl.exct.net/?qs=226012bd5cf0e56a1fbb5c2952dadccd8b12b00dbbec3be2c217e60d6c092f0e
http://cl.exct.net/?qs=226012bd5cf0e56a1fbb5c2952dadccd8b12b00dbbec3be2c217e60d6c092f0e
http://cl.exct.net/?qs=226012bd5cf0e56a1fbb5c2952dadccd8b12b00dbbec3be2c217e60d6c092f0e
http://cl.exct.net/?qs=226012bd5cf0e56a516b6205d458286cb0b54153ecee1b715ff049ce4fd0bfba
http://cl.exct.net/?qs=226012bd5cf0e56a516b6205d458286cb0b54153ecee1b715ff049ce4fd0bfba
http://cl.exct.net/?qs=226012bd5cf0e56a12aec800898006a98699d2bd2ac0f18ffb04e6fde858d73a
mailto:MESHintel@meshcoalition.org
http://cl.exct.net/?qs=a6cb051f0bdc45c1b6620cf48d7bad6bec55cae4977cc1bcb8f29587d6b975b6
http://cl.exct.net/?qs=a6cb051f0bdc45c11eb56d7fcd4ffe21c0dbb8ecf866d2a1aa498f431fa4ec42

	exacttarget.com
	http://view.exacttarget.com/?j=fe5c15787567037e7313&m=fec91673716d007d&ls=fdbf15707d66017c721777706d&l=fe8e16777d64037475&s=fe261d7577600279731772&jb=ffcf14&ju=fe261671776c027a721478&utm_medium=Email&utm_source=ExactTarget&utm_campaign=&r=0


