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Violence in hospitals highlights need for healthcare worker training

Two incidents at U.S. hospitals last week serve as a reminder that healthcare
 professionals should be prepared to respond appropriately to violence in their
 facilities.

In Marietta, Georgia, a man entered the emergency department (ED) of WellStar
 Kennestone Hospital on the evening of December 10 and started punching people he
 did not know, injuring at least five. The man was arrested at the hospital and faces
 charges including aggravated battery. Police said there was no evidence that the
 man was provoked. (Source: Atlanta Journal-Constitution)

Two nights earlier, a patient stabbed a security guard in the neck at Deaconess
 Hospital in Oklahoma City and inflicted stabbing and other injuries on three male
 nurses who subsequently confronted him. The man then barricaded himself in an
 exam room and caused significant damage before being apprehended by a police
 unit. The hospital commended its staff's efforts to protect colleagues and patients
 and offered counseling to all employees following the incident. (Sources: KFOR
 Oklahoma City, The Oklahoman)

Statistics show that events like these are happening more frequently in healthcare
 facilities, especially in EDs and mental health and geriatric care settings. According
 to research released in June by the International Association for Healthcare Security
 and Safety, the rate of violent crime on U.S. hospital campuses in 2013 was 25
 percent higher than the previous year. Another recent study said that often only the
 most serious violent events get reported. Reasons for this include a lack of
 understanding of the definition of workplace violence and an assumption that coping
 with violence is just part of a healthcare worker's job. (Sources: Minneapolis Star
 Tribune, Campus Safety, Medscape)
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Educate staff on what constitutes workplace violence, how and
 when to report it and strategies for preventing it. The National
 Institute for Occupational Safety and Health's Workplace Violence
 Prevention for Nurses is a free online training course designed to
 help all types of healthcare professionals. (Source: Medscape)

Review approaches for preventing violence in healthcare settings
 that have been adopted by other hospitals and consider integrating
 them in your organization. These include providing training on
 violence de-escalation techniques, minimizing clutter in patient
 rooms, implementing systems for marking patient room doors and
 electronic health records to alert staff when a patient is considered
 at-risk for violent behavior, and creating trained behavioral
 emergency response teams. (Source: Minneapolis Star Tribune)

Include in your organization's crisis management plans the
 provision of counseling services for any employee who has been
 directly or indirectly affected by a traumatic incident in the
 workplace. (Source: Minnesota Department of Labor and Industry)
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MESH does not assume any liability for the content, materials, information, and opinions provided within this
 communication. Further, MESH disclaims any liability resulting from use of any content within this
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 MESH, nor any person associated with MESH, makes any warranty or representation with respect to the
 quality, accuracy, or availability of this information.
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