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Disclaimer: 
The underlined links embedded in this report will send you to websites not
associated with Indiana University (IU) or the Clinical Scholars Program of
Robert Wood Johnson Foundation (RWJF). The links will provide additional
information that is consistent with the intended purpose.  The authors of this
report do not attest to the accuracy of these federal and non-federal sites. 
Linking to any of these sites does not constitute an endorsement by Indiana
University, the Clinical Scholars Program of RWJF or any of its employees of
the sponsors or the information and products presented on the site.  You may
be subject to the destination site’s privacy policy and/or other terms of use
when you follow any of the links*.

*right-click on the link to open in a new tab or page



COVID-19 hit Indiana:
In March 2020, the novel Coronavirus 2019
pandemic rapidly spread across the U.S.,
leading to national, state, and city-wide
emergency measures, including the
closure of all in-person schools. U.S. citizens
became ill, were hospitalized, and were
dying. While astonished by this
occurrence, school administrators and
personnel scrambled to determine how
teaching and learning for their students
would occur virtually. School
administrators had to ensure every child
had a digital device and internet access.
They also had to develop a process
whereby students continued to receive
meals, as schools are a significant nutrition
source for U.S. children. Teaching staff
fervently began learning how to use video
conferencing software to visually connect
with their students and a learning
management system to host their lessons.

Forward



K-12 Schools go virtual: While school
administrators and personnel were developing and
implementing a transition to virtual teaching and
learning, they were also forced to adjust to an
unfamiliar life outside of school quickly. They had
to learn to work from home and assist their
children in navigating virtual learning or adjust to
their college-aged children who were suddenly
home all the time. 

Changes in basic needs: Additionally, other
household members, family, or close friends may
have lost their jobs or experienced decreased work
hours leading to a loss of income, impacting their
ability to manage basic needs. Family or friends of
school personnel became housing and food
insecure and moved into homes with other people.
To decrease the transmission of this disease, U.S.
citizens could no longer visit their elderly family
and friends, attend faith-based services, or eat and
socialize at restaurants or bars. They missed
attending important family celebrations such as
birthdays, graduations, weddings, and/or being
able to grieve together at funerals. U.S. citizens
could no longer travel for work or pleasure and had
to adjust to wearing facial coverings, washing their
hands frequently, and socially distancing
themselves from others. 

Forward cont.



Separate, Isolate, and Quarantine: Typically, when crises occur, families and friends are
encouraged to pull together for support and be together socially for celebrations, rituals,
and other types of gatherings, all of which help regulate and act as emotional protective
factors in crisis times. During the COVID-19 pandemic, families and friends have been
encouraged to separate, isolate, and quarantine. Although this approach helps contain the
disease's spread, the unintended consequences of inhibiting usual coping strategies may
diminish individual and family resilience and increase the potential for adverse reactions
such as stress, anxiety, depression, and even death because of loneliness. These unintended
consequences have become a primary concern for school personnel, students, and families
across the nation.

Student learning occurs best when teachers and students are emotionally regulated:
We all know that teaching and learning best occur when teachers and students are fully
engaged and emotionally regulated. Out of concern for school personnel, this report
summarizes the lived experiences of K-12 public school personnel during the first five
months of the pandemic. It describes the social and emotional challenges of school
personnel and their families related to their new realities of living. It also shows how they
cared for themselves, their family, their students and developed healthy resilience.

We hope that this information will assist in understanding school personnel reactions to
COVID-19. We provide some resources in the form of links to websites containing helpful
information about different topics shared in the report. We also would like to thank the
school administrators and school personnel who took the time to complete the surveys that
add to the body of knowledge about school personnel's social and emotional reactions
during this novel Coronavirus 2019 pandemic.

Forward cont.



Overview 
In March 2020, the COVID-19 pandemic was so
widespread, schools were mandated to close. A
survey was issued to provide schools with a picture of
what life was like for school personnel who were
working and teaching from home. This executive
summary provides an overview of the major findings
from this survey, which took place in July and August
of 2020. 

Description of our participants 
1,383 school personnel from Indianapolis area
schools participated in our survey. Of those, 73.4 %
were white, 18.8 % Black or African American, 5 %
Hispanic, and the rest from other races. The average
age was 45 years, and 72.2 % were female. At least
50.4 % had one child in the household, and the vast
majority held a bachelor's degree. About 67.3 % were
classroom instructors, assistants,
instructional/behavioral coaches, or therapists-
working directly with students in educational
capacities. 

Areas of Questioning
We asked questions related to COVID-19 symptoms
and health behaviors, working from home, stress, the
mental health of the employee and family, concerns
about their students, and their ability to be resilient.

Executive
Summary



Most participants noted that they increased their handwashing and
disinfectant use at home, wore masks in public, avoided shaking
hands, and kept their social distance from others. Most stayed away
from in-person worship, funerals, public transportation, social
gatherings, and travel. 

Altogether, 25% said they had difficulty doing their jobs because of
caring for a loved one at home, and 33% said they had a difficult
transition to working from home and 40% had more work
responsibilities. Some families experienced hardships due to: loss of
a job or decreased work hours, or household members' pay, 8.9 %
said they could not pay their bills, 5.7 % could not get needed
medications, 6.86 % enough food. 62 % said they or someone in
their household had less medical care than usual, and 11 % said they
had illness and symptoms of COVID-19 but not tested. 

A majority reported the negative health behaviors of sitting more,
overeating, more time on devices, and less time exercising.  School
personnel who were also actively parenting children reported that
their children could not attend childcare, and they had to take over
the instruction of their children. 17 % said they had difficulty caring
for their children and 15 % said there was more conflict at home
including harsher discipline.   

Family stressors included an 18.6 % percent increase in verbal
arguments with a spouse or partner, but very low (1.8 %) rates of
physical conflicts among adults at home.    

Major
Findings



While many personnel reported being unable to use
regular coping strategies, as well as, reported increases
in mental health symptoms, a large majority also
reported resilience behaviors such as spending more
quality time with family or friends, partner or spouse,
and children. They reported improved relationships at
far higher rates than difficulties and enjoyed new
hobbies and outdoor activities. Altogether, 62% said
they were more appreciative of things usually taken for
granted. Some paid more time to their health while
others volunteered to help others in need.   

Indianapolis area school personnel were quite
concerned about their students. Over 77 % reported
concerns about student food insecurity, 76 % about
academic lags and social deficits in their students' lives;
83.6 % were concerned about student mental health at
home, 77 % worried that students would experience a
loss of a loved one due to Covid-19; and finally, about 46
% (combined grade levels) of personnel were worried
that students might have gotten into legal trouble while
school was in virtual mode.   

More in-depth discussion of these results follow in this
report's body with links to more information and
resources.   

Major
Findings
cont.



Indianapolis Area Schools

Personnel from private, public, and charter school corporations in
the Indianapolis area responded to the questionnaire. 



School Personnel Overview
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1,383 School
Personnel 

The average age was 45 years
and mostly female (72.2%)

Have at least
one child in

their 
household

50.4%

Less than high school graduate (0.8%)

High School graduate or equivalent (7.09%)

Some college but no degree (13.49%)

Bachelor's degree (39.66%)

Master's degree or higher (38.96%)

Education
Level of
School
Personnel 

5.8%5.8%5.8%

0.1%0.1%0.1%

5%5%5%

0.3%0.3%0.3%

1.7%1.7%1.7%

18.8%18.8%18.8%

73.4%73.4%73.4%

Other Races

Native Hawaiian

Latinx

American Indian or
Alaska Native

Asian

Black or African
American

White

0 25 50 75



School

Personnel

Overview

Classroom instructor, assistant,
instructional/behavioral coach,
therapist                                                        

Support Staff

Administrator

Health and Mental Health

Before/After School Care

Transportation

Food Service

81% are full-time staff 1.8%

1%

Pre-K (12.11%)

Elementary (42.24%)

Middle School (15.82%)

High School (29.83%)

Where School Personnel work
67.3%

19.2%

6%

4.2%

0.6%
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First Five

Months...

School Personnel were asked questions about how their
lives have changed since COVID-19.

Lived Experiences during the first five
months of COVID-19 related to work, home,

and play

Presented in this report are twelve areas:

COVID-19 Protection

Know the Symptoms

Leaving Home

Working from Home

Basic Needs for Survival

Health Behaviors

Family Stress

Isolation and Loneliness

Mental Health and

Substance Abuse

Concerns About Students

Resilience



Recommendations on COVID-19
Protection at home and at work. 



What do we know?

Protecting Yourself and Others from COVID-19

The CDC shares information on how
COVID-19 is transmitted and how to

protect yourself and others. In general, you
should wash your hands often, wear a mask
or facial covering that covers your nose and

mouth when in public, avoid close contact
with people who are not a member of your
household, cover coughs and sneezes, and

disinfect surfaces frequently.



How is COVID-
19 Spread?

The Centers for Disease Control and Prevention
tells us that spread of the virus occurs: 

1 .  When a person comes within 6 feet of  another person who has
Covid-19,  whether the infected person exhibits  symptoms or not ,  for
a cumulat ive per iod of  15 minutes or  more.  

2 .  Through respiratory droplets when an infected person coughs,
sneezes,  s ings,  or  talks .  

L e s s  c o m m o n  w a y s  C O V I D - 1 9  c a n  s p r e a d :  

1 .  A irborne transmission under certain circumstances (eg.  when
people are in enclosed spaces with poor venti lat ion) .  

2 .  Contact with contaminated surfaces.  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html


How Indianapolis Area School Personnel protected themselves
while on school property during the school closure

5.2% 48.9%

8% took their

temperature

prior to arriving

on school

property

48.2% always wore a mask

while working with

other; 22% wore a

mask part of the

time. 

73%
said others always

wore a mask while

working alone; 45.5%

said others wore a

mask part of the time

wore gloves while on

school property

always practiced social distancing while

working with others; 43% practiced social

distancing part of the time.



 said their hand
washing activity

increased to
protect self and

family

94%

said they avoided
shaking hands with

people

91%
said they kept
distance from

non-household
members to

protect
themselves and

others

90%

said they cleaned
personal

area/items with
disinfectant daily

67%

Tsaid they always wore a mask when in public 94% 

How Indianapolis Area School Personnel protected
themselves while home during the school closure



How often did Indianapolis Area School
Personnel go out in public? 

83%
avoided in-person
worship services

42%
did not attend in-person

funeral or religious services for

a family member or friend who

died 
24%

isolated
themselves due to

existing health
conditions that

increased risk of
infection or

disease
69%

decreased use of public
transportation 

82%
cancelled travel

plans

79%
stopped going to social

gatherings



COVID-19 Protection for K-12
School Personnel and Students

The CDC has developed
general Strategies for

Protecting K-12 School Staff
from COVID-19 | CDC 

and 

COVID-19: Checklists to Guide
Parents, Guardians, and
Caregivers as their child

returns to virtual, hybrid, or
in-person school

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/k-12-staff.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/parent-checklist.html


Symptoms may
appear 2-14

days after
exposure to the

virus

It is important to know the 
Symptoms of Coronavirus 
and to contact your
healthcare provider for
testing and treatment if the
symptoms occur. 

However, if concerned, you
could seek COVID-19
Testing within your
community. 

KNOW THE SYMPTOMS

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.coronavirus.in.gov/2524.htm


What to
do if you
are sick

I f  y o u  a r e  s i c k  with a fever ,  cough,  or  other symptoms of  COVID-19,
keep track of  your symptoms and. . .

Stay at home except to get medical care 
Isolate yourself until it is safe to be around others
Monitor your symptoms
Call ahead before visiting your doctor
Wear a mask over your mouth and nose while around others, including pets at home
Cover your cough and sneezes
Wash your hands often with soap and water for 20 seconds
Avoid sharing household items
Clean all "high-touch" surfaces everyday

Seek emergency care  i m m e d i a t e l y  i f  you experience:
trouble breathing 
persistent chest pain or pressure
new confusion
inability to wake or stay awake
bluish lips or face 
any additional symptoms that concern you, as these are NOT all possible symptoms

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html


Working from
Home 

During the COVID-19
government stay-at-
home orders, many U.S.
citizens transitioned to
working at home and
had to learn to balance
their work and home life
responsibilities.

What do we know?

Working from home
brought about many
challenges for those
that left their places
of employment to
work from home.



How well did Indianapolis Area
School Personnel work from home? 

62%
said they or a

person in their
household had

more work
responsibilities 

40%
said they or a
person in the

household had a
hard time doing

their job well due
to needing to care
for others in the

home 52%
said they or a person in

their household had a hard

time making the transition

to working from home



Recommendations
for working from

home

Structure & Boundaries

Space – create a dedicated workspace for everyone at home working or
attending virtual school
Time – continue to get up at your regular time and follow your regular routine.
At the end of the day, turn off the computer to reduce the temptation to keep
checking email
Commuting – instead of commuting to work, take a walk to get your mind
out of home mode into work mode
Coordinate a new family schedule – with children and parents at home,
juggling playtime, virtual school, meals, laundry, and work at the same time,
things can get chaotic. Readjust schedules and routines to create a new
schedule – review and revise each morning
Take regular breaks about every 50-90 minutes that last about 15-20
minutes



Resources for

Work/Life Balance

How to cope with Job Stress and Build Resilience

During the COVID-19 Pandemic | CDC 

Tips for Work/Life Balance during COVID-19   

How working women can manage work-life

balance during COVID-19 (apa.org) 

Teleworking during the coronavirus: Tips for

coping - Mayo Clinic 

How to Maintain a Work-Life Balance During

Coronavirus - Jefferson Center

https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-healthcare.html
https://www.health.state.mn.us/communities/ep/behavioral/work_life.pdf
https://www.apa.org/topics/covid-19/working-women-balance
https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/teleworking-during-coronavirus/art-20487369
https://www.jcmh.org/how-to-maintain-a-work-life-balance-during-coronavirus/


Basic Needs for Survival



Maslow's
Hierachy of

Needs

According to Maslow's
hierarchy of needs,
everyone has basic
needs that must be

met to survive. During
the pandemic, people

worldwide lost their
ability to provide

the basic needs for
themselves or their

families. 

This Photo by Unknown author is licensed under CC BY-SA

http://worldbuilding.stackexchange.com/questions/10645/what-would-poverty-be-like-if-there-was-an-infinite-supply-of-food
https://creativecommons.org/licenses/by-sa/3.0


13%
said they or a
person in the

household were
unable to pay

important bills like
rent or utilities

9%
said they or a person
in the household had

difficulty getting
places due to less

access to public
transportation

10%
said they or a
person in the

household were
unable to get
enough food

38%
said they or a
person in the

household had
reduced work
hours or were

furloughed

19.6%
said they or a
person in the

household were
laid off from their

job or had to close
their own business

9%
said they or a
person in the

household were
unable to get

needed
medications

What did we
learn

about the
basic needs

of 
Indianapolis
Area School
Personnel? 



Additional
Changes
that
impacted
Basic
Needs
of 
Indianapolis
Area School
Personnel 

123 15

People had family
or friend(s) move
into their home

People had an
adult child return
home due to work
or school closures

People had to
move or
relocate

8%
 Became homeless

or did not
have access to

clean water

People had
family or a

friend move
into their home

3%12.5%

Community
Resources to

assist with
Basic Needs

Employment 
Worker Support | CDC 
Unemployment Insurance Relief During COVID-19 Outbreak | U.S.
Department of Labor (dol.gov)

CALL 211 FOR ASSISTANCE
Essential Needs | 211.org
Food & Hunger
Financial Assistance – Prescription
Healthcare
Housing & Housing Expenses
COVID-19 Housing and Utilities Support

<1%

https://www.cdc.gov/coronavirus/2019-ncov/community/workplaces-businesses/worker-support.html
https://www.dol.gov/coronavirus/unemployment-insurance
https://www.211.org/services/essential-needs#:~:text=Your%20local%20211%20can%20help%20you%20find%20and,and%20hunger%20each%20year.%20Already%20a%20SNAP%20recipient%3F
https://www.indy.gov/activity/covid-19-utilities-support


Many of our own
behaviors contribute to
our overall health. It is
important to recognize
how circumstances like
COVID-19 impact our
health behaviors.

Health Behaviors



What do we know?

Fear of being infected
with COVID-19 has kept

many Indianapolis
residents from seeking

health care for non-
COVID-19 symptoms
such as chest pain,
abdominal pain, or

seizures. For some, they
have delayed getting

care until it was too late.

Seeking Medical
Care for non-

COVID-19 illness

62%

said they or
someone in

the household
had less

medical care
than usual

19.6%

said they or
someone in the
household had
symptoms of
COVID-19 and

were NOT tested

Did Indianapolis
Area
School Personnel
seek healthcare?  



Seeking
Medical Care
Recommendations

Emergency Care for non-COVID-19 symptoms, Call 911 or seek health
care immediately in the Emergency Department for any symptoms that
potentially could be serious | UCSF Health .

Telehealth is not new but has become a successful way for people to get
non-COVID-19 or mild COVID-19 symptoms healthcare without the risk of
going into an office. The AARP (aarp.org) offers suggestions for a
successful virtual healthcare visit.  

Dental Care the American Dental Association (ada.org) recommends
routine or non-emergency dental care be provided as well as
emergency dental care with the proper precautions taken by the dental
healthcare provider.  

https://www.ucsfhealth.org/education/12-non-covid-symptoms-you-shouldnt-ignore
https://www.aarp.org/caregiving/health/telehealth-services
https://www.aarp.org/caregiving/health/telehealth-services
https://www.ada.org/en/press-room/news-releases/2020-archives/november/dental-care-should-continue-during-pandemic


We know that many people have been
sitting more, eating more, exercising
less, and spending more time on
technology. Further, with the increased
stress, comfort eating has been a way
to respond to the stress.

This has led to COVID-besity or the
COVID-19 15-pound weight gain.

Weight Gain
During

COVID-19

46%55%44%
reported

overeating
more

reported
sitting
more

57%
reported

  more
time on
devices

reported 
exercising

less

Recommendations for

managing your weight| CDC 
Recommendations:

What did
Indianapolis Area
School Personnel

do? 

https://www.muhealth.org/our-stories/pandemic-weight-gain-its-thing
https://nutrition.org/making-health-and-nutrition-a-priority-during-the-coronavirus-covid-19-pandemic/


Family Stress

Fears and anxiety about the knowns and
unknowns of COVID-19 and how it

impacts the family can cause strong
emotions that put stress on family

relationships. 

Recognizing the stressors, identifying
stressful behaviors, and learning to

cope with stress in a healthy manner will
be important for family mental health.

What do we know?



38%
said they had a

child in the home
who could not

attend their
regular childcare

or school

17%
said they had

difficulty taking
care of children

in the home

37%
said they had to

take over teaching
or instruction of a

children

"If we have to be there (at school)
and our kids are supposed to be
at home virtually learning - who

is going to watch them?"

Indianapolis Area School Personnel with children had to balance
their work while caring for their children at home



Conflict with

children in the home

said there was
more conflict or

harsher 
disciplining for

children

said there was
more physical
conflict among

children

15%

4.6%



For many adults,
the stress

from COVID-19 has
caused increased
conflict between

adults in the home

Family
Stress

in Adults



Family Stress in
Indianapolis Area School

Personnel 

reported an
increase in 

arguments with
partner/spouse

19%

reported an
increase in

physical conflict
with

a partner/spouse

1.8%

reported an
increase in 

arguments or
conflict with other

adult(s) in the
home

12%

reported an
increase in

physical conflict
with other

adult(s) in the
home

1.7%



Resources
for Family
Stress

Childcare Solutions
Finding Solutions to Support Child Care during COVID-19 | Urban Institute

Parenting Support
Parenting in a Pandemic: Tips to Keep the Calm at Home -

HealthyChildren.org

Conflict Resolution
Conflict Resolution Strategies during COVID-19 - Florida State University

News (fsu.edu)

Coping with Stress
Coping With Stress During COVID-19 | Red Cross

Stress and Coping | COVID-19 | CDC

Interpersonal Violence Resources
Domestic Violence Support | The National Domestic Violence Hotline

(thehotline.org)

Home - Domestic Violence Network Domestic Violence Network
(dvnconnect.org)

https://www.urban.org/urban-wire/finding-solutions-support-child-care-during-covid-19
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Parenting-in-a-Pandemic.aspx
https://news.fsu.edu/announcements/covid-19/2020/04/21/conflict-resolution-strategies-during-covid-19
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/coronavirus-safety/coping-with-stress-during-covid-19.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/stress-coping/index.html
https://www.thehotline.org/
https://dvnconnect.org/


When people miss
gatherings of family and
friends – their social support
network – they can begin to
have feelings of loneliness
and isolation, leading to
increased stress and anxiety
or even physical health
concerns such as heart
problems.

Isolation and Loneliness:
missing your social

support network

https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/social-support/art-20044445#:~:text=A%20social%20support%20network%20is%20made%20up%20of,by%20a%20lay%20leader%20or%20mental%20health%20professional.


Missed social activities
by Indianapolis Area

School Personnel 

reported family
celebrations

were cancelled
or restricted

60%

reported
being unable
to participate

in social
activities

56%

reported
being unable

to do enjoyable
activities

55%

reported
religious or

spiritual
activities were
cancelled or

restricted

57%

A social support network is important for mental well-being. This network normally
consists of friends, family and peers. They are there for you when you need them.  

However, during this pandemic, it is important to keep distance between you and your
social support network to prevent the transmission of COVID-19, which could have fatal

consequences to the people that you care most about.



1. Social support: Tap this tool
to beat stress - Mayo Clinic

2. Manage stress: Strengthen
your support network
(apa.org)

Positive social interaction, even from a
distance, can help reduce the stress and

anxiety stemming from loneliness and
isolation 

Balancing Social Support and Social
Distancing

The links provide information from the
Mayo Clinic and the American Psychology
Association on Social Support and on how

to balance and improve your social
support

https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/social-support/art-20044445
https://www.apa.org/topics/manage-stress-social-support


COVID-19
and mental
health and
substance

use

 In a national survey, 53% of adults said their
mental health had been impacted

negatively due to worry and stress from the
pandemic. There were also increases in

sleeping problems (36%) and alcohol and
substance use (12%) found in adults.

46%
reported an
increase in

mental health
symptoms

45%

19.5%

reported an
increase in

sleep
problems

reported an
increase in
alcohol or

substance use

What mental
health

concerns were
reported by
Indianapolis
Area School
Personnel?

https://www.kff.org/coronavirus-covid-19/issue-brief/the-implications-of-covid-19-for-mental-health-and-substance-use/


 The first step in coping with Coronavirus stress is
recognizing symptoms such as:

Sadness, confusion, irritability, anger,
uneasiness, and suicidal thoughts
Reduced concentration
Social withdrawal and isolation
Interpersonal problems 
Tension 
Body pain
Reduced energy
Sleeping problems

Coping with Stress
COVID-19 has altered nearly
every aspect of people's lives
– from health and work,
education and relationships,
housing and food. These
alterations can cause stress
and anxiety leading to mental
health effects that can last a
long time.

https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/stress-symptoms/art-20050987


Indianapolis
Area
School 
Personnel
recognized
their
symptoms
of stress
and sought
help

23% people
sought 
mental
health

services

15% people
began taking
medications

for mental
health needs
since school

closure

Mental Health-Coping resource
Coping with a Disaster or Traumatic Event (cdc.gov)

COVID-19 and your mental health - Mayo Clinic
COVID-19: Managing anxiety and stress - CDC Video

Community mental health services  
Home - Mental Health America of Indiana (mhai.net)

Virtual mental health therapy 
Online therapy with a licensed therapist (talkspace.com)

Sleep and psychological health
Sleep and Coping During the Pandemic | Psychology Today
COVID and Sleep: Better Slumber During the Pandemic May

Help Protect Your Health | NHLBI, NIH

https://emergency.cdc.gov/coping/selfcare.asp
https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/mental-health-covid-19/art-20482731
https://www.bing.com/search?q=cdc+video+covid+manageing+anxiety+and+stress&cvid=350c11b3544d44d7b170ce272bf76c92&pglt=43&FORM=ANNTA1&PC=HCTS
https://mhai.net/
https://try.talkspace.com/online-therapy/1?utm_source=bing&utm_medium=sembrand&utm_campaign=Search_Bing_Brand_Desktop_Exact&utm_content=FEB2020-40P-V3-CAPS&utm_term=talkspace%20therapy&msclkid=bfc705611d0d15c502fb5abb0eb191b0
https://www.psychologytoday.com/us/blog/sleep-newzzz/202011/sleep-and-coping-during-the-pandemic
https://www.nhlbi.nih.gov/news/2020/covid-and-sleep-better-slumber-during-pandemic-may-help-protect-your-health


In addition to the stress about their personal life,
School Personnel miss and worry about their students

Missing
Out

85%

89%

reported missing the annual
celebrations or activities with
students

reported missing
interacting in-person
with students 



Concerns about

students adds

additional stress

Schools are a place of safety for many students.
Several school personnel had concerns about

what the students were experiencing during the
COVID-19 school closure

Indianapolis Area School Personnel were concerned about their
students academically, physically, socially, and from a mental health

perspective

77%

 were concerned
that the students

aren't getting
enough to eat
while at home 

76%

were concerned
that students fell

behind
academically while

at home

79%

were concerned
students have

experienced deficits
in their social life with

friends



77%

were concerned
students' may

have experienced
loss of loved one

84%

were concerned that
some of the mental

health of
some students has
been affected while

at home

73%

believed more
students will need to

be referred for
behavioral or

emotional concerns

82%
believed that students who 
qualify for free & reduced meal
programs will significantly
increase

Concerns About Students



Concerns about students
and the legal system

…of Indianapolis School
Personnel were concerned
that some of their students
got into legal trouble during

school closures. A large
percentage of those concerns

were reported from middle
(55%) and high school

(60%)personnel. 

46% 



Key Points
School personnel are
concerned for their
student's health,
well-being, and
academics

School personnel
miss their students
and would rather be
teaching them face-
to-face when safe



Resilience

Despite reports of stressors
experienced by Indianapolis
Area School Personnel, this

survey found that many are
taking time for enjoyable

activities and practicing self-
care activities that build their

resilience to manage the
stress in healthy way



How Indianapolis Area School Personnel
are taking care of themselves

52% spent more quality time with family or friends

50% spent more quality time with partner or spouse

52% spent more quality time with children

43% had improved relationships with family or friends

51% spent more time in nature or being outdoors

54% spent more time doing enjoyable activities

34% developed new hobbies or activities

62% were more appreciative of things usually taken for granted



IN CLOSING

The school personnel of the Indianapolis Area experienced many of
the psychosocial issues experienced by many people during this
2019 novel Coronavirus pandemic. These issues include increased
trouble sleeping, conflicts at home, anxiety, and stress. School
personnel working with students from home while also parenting
their own children reported additional issues. Even in the face of
the increased psychosocial and mental health symptoms, school
personnel reported signs of resiliency. They expressed greater
gratitude, spent more time with their spouses/partners and
children, went outdoors more, and found ways to connect with
others virtually. This report has detailed positive coping strategies
used by school personnel and has offered resources to help them
to cope with the effects of the COVID-19 pandemic into the future. 

As the pandemic's short and long-term effects will last for years to
come, our team is ready to partner with you to prevent and
mitigate its impact on K-12 school personnel. 



THANK YOU!


