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Patient	Guide

Questions	and	Answers	about	Altered Standards of Care:	
What	is	an	influenza	(flu)	pandemic?
A pandemic is a disease outbreak among humans that 
occurs throughout the world. An influenza pandemic occurs 
when a new influenza virus begins to cause serious illness 
and spreads easily from person-to-person. This type of 
pandemic is likely to be more severe, affect more people, 
and could cause more deaths than seasonal flu.

What	are	Altered Standards of Care?
Altered Standards of Care refers to the change in the 
way health care is delivered during an emergency like an 
influenza pandemic, the places people will be treated, who 
will be treating patients, and the resources available for 
treatment. 

During	a	pandemic,	the	following	are		
in	short	supply:
n Medical Care 

n Doctors and Nurses

n Hospital Beds (and equipment)

n Medications (including vaccines and antivirals)

In normal times, doctors, nurses and the whole health care 
system focus on doing the best and the most they can for 
individual patients. In an emergency, like the influenza 
pandemic we are experiencing right now, giving every 
person everything he or she wants and would normally 
be able to get, may not be possible. Doctors, nurses, and 
other health care professionals will still attempt to provide 
patients the best care possible. However, due to the 
pandemic, there may not be enough medicines, intensive 
care beds, ventilators (breathing machines), intensive care 
doctors and nurses, and all the rest of the people and 
things that make modern hospitals run.

All the people who are taking care of the sick at this time 
are focused on trying to do the ‘greatest good for the 
greatest number,’ which often involves difficult and painful 
decisions about which patients get the limited machines 
and medicines. 

Hospitals and communities have prepared for shortages by 
agreeing to use their limited resources for the people who 
have the best chance of surviving this awful pandemic. The 
‘best chance’ depends on physical characteristics of the 
patient, how sick he is and how his body responds to the 
treatment. Other considerations, like what the person does 
for a living or how much money he makes or who he knows 
at the hospital, will NOT be part of the decisions about 
treatment. 

The health care providers and community leaders who 
agreed to this emergency plan did so with great reluctance 
and only because it seemed to be the least bad option. 
Working under these new rules causes a lot of distress in 
nurses, doctors and all health care providers, who are used 
to providing the best and most they can for everyone. 

Will	vaccines	(“flu	shot”)	and	antiviral		
medicines	work?
The health care experts will decide when a vaccine or 
antiviral medication can be helpful to either prevent or 
treat the flu.

How	will	my	family	and	I	get	vaccines	and	
antiviral	medicine?
Communities have prepared for an influenza pandemic and 
will publicize where and when treatments are available. 

For more information, ask your health care provider or call: 

 _______________________________________________

Website: ________________________________________ 


