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Interaction Design Service-Experience 
Design

Senior Capstone Courses



How can we explain this concept to students?

‣ Language is very abstract. 

‣ What’s the difference between SX & IX? They 
seem very similar. 

‣ What kind of jobs are available to students? 

‣ What is the process and outcome?
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Senior Capstone Courses

Service-Experience 
DesignInteraction Design

People-Centered Experience Design

ProcessOutcome Outcome
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Experience framework



Interface 
!
Visual, tactile 
elements that 
facilitate 
engagement 
process
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Experience Framework Tiers

Interaction 
!
A channel that allows 
a person to engage 
with another person 
or designed artifacts

Service 
!
Human experience 
from an ecological 
perspective; 
encompasses 
people’s value and 
purpose, design 
outcomes and the 
surroundings



Urgent 
!
Significance of 
design problem; 
consideration for 
potential impact on 
others
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Capstone project prompts

Personal 
!
Consideration of 
personal values; plan 
for future career

Potential for 
Innovation 
!
Appropriate and 
relevant for the 
stakeholders;  
Novel ( “Something 
different that has 
impact”)



How do we know if the framework helps students?

‣ Look at the outcomes of student projects 

‣ Assess based on the framework 

‣ Evaluate students’ work within each tier with this 
scale (based on prompts):
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Innovative          Appropriate or Relevant           None 
(+ Novelty)



Interface 

Appropriate 

Appropriate 

Innovative

Hong & Ganci  /  28 Aug 2014  /  NordDesign 2014  /  Espoo, Finland

Pattern analysis

Interaction 

Appropriate 

Innovative 

Well defined

Service 

Innovative 

Well defined 

Well defined

Group 

1 

2 

3



Interface 

Appropriate
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Group 1 example

Interaction 

Appropriate

Service 

Innovative

Group 

1

Your Story. Your life: 
Latino Youth Summit











Interface 

Appropriate
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Group 2 example

Interaction 

Innovative

Service 

Well defined 

Group 

2

Crate and Barrel 
Unboxed
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http://www.todayonline.com
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Key takeaways

‣ Framework is successful in helping student 
determine their emphasis area 

‣ Conflict between understanding framework and 
actual practice (bias towards what they want to 
produce, not what context dictates) 

‣ Questions remain about Group 3
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Thank you!
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